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Terms of Service

VERSION 2.0 - UPDATED 2026-05-07 - GENERATED JULY 29, 2026

These Terms of Service ("Terms") constitute a legally binding agreement between you and Campfire
Concierge™ LLC, a Colorado limited liability company ("Company," "we," "us," or "our"), governing
your access to and use of the website located at campfire-concierge.com and all related services
(collectively, the "Platform™).

By accessing or using the Platform, you agree to be bound by these Terms. If you do not agree, do
not use the Platform.

1. Description of Service

Campfire Concierge operates an online marketplace that facilitates connections between guests
seeking outdoor accommaodation experiences and property owners, campground operators, and
regional service managers who provide such experiences. The Company does not own, operate, or
manage any properties listed on the Platform. The Company acts solely as an intermediary
facilitating transactions between users.

2. Eligibility and Accounts

You must be at least 18 years of age to use the Platform. By creating an account, you represent that
the information you provide is accurate and complete, and you agree to maintain the security of your
account credentials. You are responsible for all activity that occurs under your account.

3. Bookings and Payments

All bookings made through the Platform are subject to availability and acceptance by the applicable
property partner. Prices, fees, and availability are determined by the property partner and may
change without notice. Payments are processed by our third-party payment processor, Stripe, Inc.
By making a payment, you agree to Stripe’s terms of service in addition to these Terms. A service
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fee may be applied to bookings as disclosed at the time of checkout.

4. Cancellations and Refunds

Cancellations are governed by our Cancellation Policy, which is incorporated into these Terms by
reference. Refund eligibility and amounts depend on the timing of cancellation relative to the
scheduled check-in date. The Company reserves the right to modify cancellation terms for specific
bookings or properties.

5. User Conduct

You agree to use the Platform only for lawful purposes and in compliance with all applicable laws
and regulations. You agree not to: (a) misrepresent your identity or affiliation; (b) interfere with or
disrupt the Platform; (c) attempt to gain unauthorized access to any systems or accounts; (d) use the
Platform for any fraudulent or harmful purpose; or (e) violate the rights of any third party.

6. Intellectual Property

All content, design, graphics, trademarks, and other intellectual property displayed on the Platform
are owned by or licensed to the Company and are protected by applicable intellectual property laws.
You may not reproduce, distribute, modify, or create derivative works from any Platform content
without our prior written consent.

7. Assumption of Risk

Outdoor recreation and temporary accommodation involve inherent risks including but not limited to
weather, wildlife, terrain conditions, and other natural hazards. By booking an experience through
the Platform, you acknowledge and voluntarily assume these risks. You are responsible for ensuring
that any activities you participate in are suitable for your physical condition and experience level.
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8. Limitation of Liability

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THE COMPANY, ITS
OFFICERS, DIRECTORS, EMPLOYEES, AND AGENTS SHALL NOT BE LIABLE FOR ANY
INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL, OR PUNITIVE DAMAGES ARISING OUT
OF OR RELATED TO YOUR USE OF THE PLATFORM, WHETHER BASED ON WARRANTY,
CONTRACT, TORT, OR ANY OTHER LEGAL THEORY. THE COMPANY'S TOTAL LIABILITY
SHALL NOT EXCEED THE AMOUNT YOU PAID TO THE COMPANY IN THE TWELVE (12)
MONTHS PRECEDING THE EVENT GIVING RISE TO THE CLAIM.

9. Disclaimer of Warranties

THE PLATFORM IS PROVIDED ON AN "AS IS" AND "AS AVAILABLE" BASIS WITHOUT
WARRANTIES OF ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED
TO WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND
NON-INFRINGEMENT. THE COMPANY DOES NOT WARRANT THAT THE PLATFORM WILL BE
UNINTERRUPTED, ERROR-FREE, OR SECURE.

10. Indemnification

You agree to indemnify, defend, and hold harmless the Company and its officers, directors,
employees, and agents from any claims, liabilities, damages, losses, or expenses arising out of or
related to your use of the Platform, your violation of these Terms, or your violation of any rights of a
third party.

11. Dispute Resolution

Any dispute arising out of or relating to these Terms or the Platform shall be resolved through
binding arbitration in accordance with the rules of the American Arbitration Association, conducted in
the State of Colorado. You agree to waive any right to a jury trial or to participate in a class action.
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12. Communications and Text Messaging

By creating an account or completing a booking, you consent to receive electronic communications
from us, including emails and in-platform notifications, relating to your account, your bookings, and
your use of the Platform. These transactional communications are part of your relationship with us

and are not promotional.

If you opt in (by selecting the text-message option at checkout or by enabling text notifications in
your account settings), we may also send you recurring automated text messages (SMS) about your
bookings and messages from your host or assigned Regional Manager. Message frequency varies
based on your activity. Message and data rates may apply according to your mobile plan. These
messages are delivered through a third-party messaging provider acting on our behalf.

You may opt out of text messages at any time by replying STOP to any message, after which you
will receive one confirmation message and no further texts. Reply HELP for assistance, or contact
us at info@campfire-concierge.com. Opting out of text messages does not affect transactional
emails or your ability to use the Platform. Mobile carriers are not liable for delayed or undelivered
messages.

13. Gift Vouchers
Gift vouchers purchased through the Platform are subject to the following terms:
e Non-refundable. Gift vouchers are non-refundable once purchased. No refund will be issued

for unused or partially used vouchers.

e Validity. Each voucher is valid until the "Valid until" date displayed on the gift. Vouchers cannot
be redeemed after that date and will not be extended.

e Fixed scope. A gift voucher is fixed to the specific property, experience style, and number of
nights selected at purchase. These terms cannot be changed after purchase.

e Recipient redemption. The recipient redeems at no cost for the stay itself. The recipient is
responsible for any add-ons, experience enhancements, and a $50 incidentals hold placed at
check-in.
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e Transferable. A gift voucher may be redeemed by any person in possession of the gift
redemption link. The original buyer and original recipient are not required to be the redeemer.

e Availability. Redemption is subject to live availability at the time of redemption. The Company
does not guarantee that any specific dates will be available.

e Track A only. Gift vouchers are available exclusively for Track A (private land) properties.
Campground properties are not eligible.

14. Modifications

We reserve the right to modify these Terms at any time. Updated Terms will be posted on the
Platform with a revised effective date. Your continued use of the Platform after any modification
constitutes acceptance of the updated Terms.

15. Governing Law

These Terms shall be governed by and construed in accordance with the laws of the State of
Colorado, without regard to its conflict of laws principles.

16. Contact

For questions regarding these Terms, contact us at info@campfire-concierge.com.
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